State Bank of India

CHICAGO BRANCH
19 S LaSalle Street, Suite 200
Chicago IL 60603

INTERNET BANKING

STEP-BY-STEP GUIDE TO ENROLL ONLINE



Pre-condition
You should be existing account holder in State Bank of India, Chicago (The Bank).
You should have the following information with you:

1. Account Number

2. Social Security Number

3. Date of Birth

4. Home Phone Number, and

5. ZIP code(USA)

Step 1:

Please type following URL in the web page (preferably in Internet Explorer)
https://sbichicago.statebank/

Step 2: Click on Online Banking


https://www.sbichicago.com/

Step 3: Click on “enroll online”
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Contact Us

Secure Login:
* Required Fields
Login I0¢:
Where's Wi Password?
11100 0 ok 3 logih 140 300 your aocourt, jou Ty vl ontos -
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Sign on Policy
State Bank of India never send: | to obtain customer i ion. Please report il if you receive any e-mail purported to be ariginated by State Bank of India to provide your
Usememe or Password or any other personel informetion. This may be e phishing mail.

Please ensure the following before logging in
URL address on the address bar of your internet browser begins with "https the letters’ at the end of “hitps” means secured’. Look for the padiodk symbol either in the address bar or the
status bar (mastly in the sddress bar) but not within the web page displey ares. Verify the security cerificate by clicking on the padloct. The sddress bar has tumed to green indicating that
the site is secured with an SSL Certificate that meets the Extended Validation Standsrd. (Availsble in IE 8.0,7.0 and 8.0, Mozills Firefox 3.0,and Saferi 3.0).Dc nat enter login or sther
sensitive information in eny pop up window.

Beware of Phishing attacks
Phishing is & fraudulent attempt, usually made through email, phane cells, SMS stc seeking your personal and confidential informetion. State Benk of India o any of its representatives
nevar sends you emsill SMS or calls you over phone to get your perscnal infermstion, password or one time SMS (high security) password. Any such &-msil/SMS/ phone csll may be sn
attempt to fraudulently withdraw money from your account through online banking. Never respand to such call. Plesse report ©n report o.in if
you receive any such email/SMS/shone call. Immediately changs your passwards if you heve sccidentally revesled your credentisls.

IMPORTANT SECURITY TIPS FOR SAFE ONLINE BANKING

1. Acocess your bank website only by typing the URL in the sddress bar of your browser.

2. Do not click on any links in sny e-msil message to scoass the site

2. State Bank of Indis never sends e-mail and embedded links ssking you to update or verify personal, confidentisl and security details. NEVER RESPOND to such e-mailsiphons
calls/SMS if you receive them
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Step 4. Please give valid information in all fields and click continue.

U Where is my Customer ID?
@ Your Customer ID is the first 9 digits of your account number.
U What is my Home Phone Number?
@ Your phone number registered with the Bank (State Bank of India, Chicago)
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Contact Us
Enroll in Online Banking
Enter the following information to enrall for online account a The information you provide is safeguarded using secure Intemet
data enaryption technolagies and is only used for setting up your account.
Customer Information
* Required Fields

Please enter the first 9 digits of your scoount number

Customer 07 (Eg.778012245777012245)

Social Security Numbsr (SSH) R R OIAO00
Date OF Birth*: : ' MMW/DDAYYY
Home Phone Humber: - - K AOHKHKK

Zip Code*:
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Step 5. You will be prompted to set your login ID and temporary password (Remember, you will be
prompted to change the password in next login)
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Create Login ID and Password

Ureete your login 1L and pessward for logging 11to on ine benking,

Customer Information.

Custormar Hama:
Address:

CHICAGD, llinziz 80810

Qnline Dasking Applicaton Forma to be Submitted 1o Dank

Applicatior for Transaction Rights

‘Online Banking nformaton

* Feouied Fielis

Prefemed Login D

The Iogin ID nezds fobe 8-24 characters anc can not conta nany of the followng: '™ /% &4 #_ L

[H2quIres 1or passwors nielg)
¥ 834 charader

Password® » Uses lesst 1 spadia (sl 1 nuribers) 1 letterls)
» Casmsmastive

Step 6. Now you will be prompted to login(Login with the ID and Temporary password you have set)
Remember the login ID and Password are case sensitive.

Now you will be prompted to change the password

: -@ -FH
N N »
e@K@ https://usa.onlinesbi.com/7 14553/ O ~ @ Identifi.. B C X || ) Newegg.com - Once V... |@Inserth€he(k BoxIn .. ‘ © sBiusA ‘ © seiusA @ Change Password - % ‘ ‘ AN

File Edit View Favorites Tools Help

Change Password

Use this sceen to changs your password

Note:
o ®  Yousre a new user. You must change your password before you acoess the application

Password

* Required Field

Old Password®:
Irequired for any chenges)

® 824 characiers

New Password*: ® Use at least 1 special(s) 1 number(s) 1 letterls)

® Csse sensitive

* Do not use your Sodial Security number or ATH card number

Confirm Password®:
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Now click on Submit




Step 7: You have to complete Challenge Questions and Answers. One out of these questions will be asked
to you if you login from a different computer. If you do not want to answer this question when you login
next time, please register your computer in the password page.

It is essential to remember your questions and answers for future use.

Why is this needed?

One out of these questions will be prompted if you login from a new/different computer. If you do
not want to answer the question on your next login, please register your computer on the
password page. However, we suggest you NOT to register on public computers.
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Choose Challenge Questions and Answers

Select challenge questions and answars for login suthentication

i

Step 1: Creste Authentication Credentials Step 2: Choose Challenge Questions and Answers Step 3: Preview Authentication Credentials
* Required Fislds
Select three challenge questions and answers. These will be used to confirm your identity when you log in with
a computer that is not registered with our site.
GQuestion 1+ Choose a question -9
Answer 1 * @
{235 Characters)
Question 2 *:  Choose a question -
Answer 2
{235 Gharacters)
Question 3+ Choose a question -
Answer 3
(2:35 Gharacters)
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On submit, you will get the Preview of the Challenge Questions and Answers. On Submit, you shall get the
following screen. Please click on “Access Accounts”.
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Authentication Credentials Setup Successful

You have setup your You will be your image and phrase each time you log into Online Banking after you enter your Login ID,

confirming that you are at the bank's website

Click the Access Accounts button o proceed to your Accounts page.

Access Accounts.

.
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Step 8: On clicking Access Accounts you need to accept Service Agreement.. Please click on “I Accept”
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Surekey Service Agreement

Use this scrsen to view the Surekey Service Agreement

Hote:
o *  Enroliment with Surekey Authorization is required to complete certain trensactions
Multifactor Authentication

You must complete an Out of Band Authentication process to enable the Bank io validate your identity for all fransactions that are
considered high risk. Please set up your PIN for high risk transactions and enter your mobile number and e-mail ID. You will be required to
choose your preferred mode of communication on this page. You also have fo choose a “surekey” phrase which will enable you fo identify
ihat you are on our online banking site. You will receive a onetime password (OTP) also called “surekey” to your email ID or mobile device
every time that you create a recipient or initiate a fransaction that the bank considers high risks. This feature ensures enhanced security
for enline banking.
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Step 9: Next You have to complete Surekey enrollment.



In order to do some transactions, like create recipient it is necessary to enroll you to get the sure key in

your mobile device / e-mail.
It is an added security feature in our Internet Banking site which protects you in case your credentials to

access your account have been compromised.
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Surekey Enrollment
Use this screen to enrcll with Surekey
Surekey Enrollment
* Requirad Fields
Enter PIN ID*:
PIN Requirements: 3
Email Address”:
Confirm Email Address*:
Create Surekey Phrase*:
Please enter a phrase that is 30 characters or les
Surekey Enroliment Information
is valid for 5 minutes. If you enter the Surekey in the online banking
ey will expi
* [This box is for entering the personal PIN 1D you will setup during the enroliment process.) | i
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U  Whatis PIN ID?

@ Itis another password which is used along with sure key when you create recipient for remittance.

The parameters for PIN are given in the “Surekey Enrollment” screen.
U What mobile number should | provide?

@ You should preferably provide your registered mobile number. The Surekey shall be delivered to

this mobile number when you create a recipient or PIN ID.
U  What is e-mail address? Why it is prepopulated?

@ This e-mail address is already registered by you with us. This e-mail address will be receiving the
Surekey /PIN ID.

U  What is Create Surekey Phrase?

@ You can create a suitable phrase. This phrase shall be part of the Surekey you receive in e-mail /
mobile number when you create a recipient. It shows that the message for Surekey has come from
an authentic source.

On submit, you shall receive text message on your mobile device or e-mail with surekey to your registered
e-mail address. There is no need to respond to the e-mail/ text message you receive. This is to confirm
that you are enrolled in Surekey.



Now You will be displayed this message
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MyBank  Alens & Messages  Proferences  Surekey
Welcome
Succesalvl Submit Info Center
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tems | Accounts | Rsquuance

Click on the Account Tab to see the accounts linked to your Customer Number

With these steps your enrollment is complete.

This enrollment will give you only the enquiry rights to your accounts. If you need a
transaction rights to do transactions like Remittances to India, Internal transfer within your

accounts with SBI Chicago, you have to continue the following steps.

FOR TRANSACTION RIGHTS

Step 10. Click on the link “forms” (on the right hand side top) to download the Transaction rights forms
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Home Accounts Payments Remittance Transfers. Services.

Remittance Center  View Remitlance Exchange Rates  Create Remitance  Recipients  Banks

Mansge Recipients
My Bank Lt Login: P
Creste Recipient
Welcome:
Successful Submit: Info Center [=]
©  Your password has been changed successfully.
A View Alerts: (5 unread)

@ View Messages

@ View Reminders

Current Ledger # Available Balance # @ Exdensl Account Verificstion
CHECKING A/C -PERSONAL 500 5.00
CHECKING A/C -PERSONAL

Available Balance &




Click on the Link “Application for Transaction Rights”
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Step 11. Print the transaction rights form, complete it, sign and send to us through online secure
message or By Postal Mail to enable the transaction rights. The enabling of transaction rights
may take upto 1-2 Business days.
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Once the Transactions rights has been given by SBI Chicago, You can do transactions like Remittances to
India, Internal transfer within your accounts with SBI Chicago, etc



CREATION OF RECIPIENT AND REMITTANCES TO INDIA IN USD or INR

Step 12 : After the Transaction rights has been enabled at SBI, Chicago, Login with your ID and Password. Click on
the Tab “Remittance > Recipients > Create Recipients” to add the Beneficiary
e
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Home Accounts Payments. Remittance Transfers Services

Remittance Center  View Remittance Exchange Rates  Create Remitiance  Recipients  Banks

Home  Remittance  Recipients 3 Create Recipient » Manage Recipients Tod

- - Create Recipient
Create Recipient

Use this sore=n to oreate @ new recipient.
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Recipient Information

* Required Fields

First® Middle: Lest
Recipient Hame:

Recipient ID Recipient D18 sgnammenic 29 AN
Recipient Relationship*: Seledt a Relstionship Other 4
Streat Addresst: city
Country: | Indiz
State/Region®: Select = Regicn -
Postal Code:
Phone Number: Email Address:

Account Type®: Select an Account Type +

Account Humber/Customer 1D Pizzse enter Customer Nurmoer

Account Currency®:  Select s Cumency v r
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Note : Do not use any special characters like [{-.*/$# @ ! & ()] in any of the fields

After entering the Particulars, Click on the “Preview”. (Note that Recipient ID is an Alphanumeric field and enter
characters of your Choice)
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Recipient Relationship®:  Farent - Cthert. =
Street Address*: 2/80 Msin Road City*: Rampakkam
Country: | India
State/Region®: Tamil Nadu -

Postal Code: £05105

Phone Number: Email Address:
Account Type*:  Saving -
Account Humber/Customer D | 10878612345 Fzse anier Cusiomer Numter
Account Currency®: | INR - r

Account Hame: INDBKRAM

Bark Name — IFSC/Swift Gode — Bank I Type
Bank®: celecta Bank =
oR-

Standard Bank List

CR-

IFSCISWIFT Code*:  SBINOD127ST Bank ID Type*

FSC -

n
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Tep of Page

Home | Accounts | Psymants | Remittsnce | Transfers | Senviess

Copyright Infarmation
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Step 13. Now you will be displayed the following Page. Choose an option to receive the Surekey (Either by Mobile
or E-mail) and Click on Request Surekey.
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Recipient Name: Patizl A
Recipient ID: INDBKRAM
Recipient Relationship: Parent

Address: 2/80 Main Road City: Rampakkam
Country: India
State/Region: Tamil Nsdu
Postal Code: 805105
Phone Number: Email Address:

Account Type: Ssving
Account NumberiCustomer ID: 11134453912
Account Currency: Indian Rupee
Account Name: INDBKRAM
Bank ID: SBINOQ12797
Bank ID Type: IFSC
Bank Name: STATE BANK CF INDIA
Branch: DIST:-£05010 PONDICHERRY
Address: 109 VILLIANUR MAIN RGAD. REDDIARPAL Indis.
Puduchemy
805010

Send Surekey to my mobile device

Note: Selecting this buticn viil generate the Surekey and slow you to
proceed. Please allow two minutes to receive the Surekey,
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Enter the Surekey received and click Submit.
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India

Tamil Madu

805105
Phone Number:

Account Type: Saving
Account Number/Customer ID: 11184453312
Account Currency: Indian Rupse
Account Name: INDEKRAM
Bank ID: SBINOD127ST
Bank ID Type: IFSC
Bank Name: STATE BANK OF INDIA
Branch: DIST:-808010 PONDICHERRY
Address: 109, VILLIANUR MAIN ROAD REDDIARPAL Indiz.
Puduchery
805010

You must now select Submit to complete this actian.
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After the Submission of Surekey, Recipient will be added in the List either with the Status Active or Pending
Authorization. If the status is Pending Authorization, Contact the Branch for Authorization. If the Status is Active,
You can sent Remittance to that Recipient.

B
Q‘:\_;"@ https//usa onlinzsbi.com/fi4353) O ~ @ STATE.. @ & X ‘ (= Recipients | (= Consumer Profile - State Bank ‘ [ four Surekey - hort bala.sb@.. | | YRk
Fle Edit View Foveritcs Tcos Help
l' Illl.' © Contazlz  © Forms  © Logout
Hame Ascouns Paymerts Reminance Transters senvices
Remittanze Center View Femittznce Exchange Rates Creats Remittance Recipieats Eanks
llome % Remtlance » Recipents
Recipients
Usz this zorzen to select existing recipiens.
Sucses sl Submit
et
o + " Recipiems nine Tanding Aulhorization” safus sre undersevien by e ek I may fsle
UB EC D 5.5 nest Gays Dero the stets s Upasten
Find Racipiants*: Find
Recipients Crent= Recipient
[ yrmr e r—— - — = =
Step 14 : For Sending Remittance Click on Tab Remittance > Create Remittance
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Home Accounts Payments Remittance Transfers Services
Remittance Center  View Remittance Exchange Rates  Create Remitiance  Recipients  Banks

Home » Remittance  Create Remittance »

Create a Single Remittance

Use this sreen to Create a Single Remittance,

n

Remittance Information View Exchange Rates

= Reguired Fiekis.
Type: Single Remittance
Acoount Name - Acount Number — Cunrent Balance

Debit Account®: Select An Account - Description*:
Amount: Select @ Cumengy
Source of Funds®: Select Sourca of Funds v Others®:
Purpose™  Select Purpose - Others™:

Effective Date: 12/29/2014

Recipients Create New Recipient ~ Choose from Recipient List

RecipientlD  LastMame  FirstMame  AccountType  AccountCurrency Type IFSC Codei SWIFT code Bank Name  Branch  Account Number
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After entering all the particulars, Click on Preview and check whether all the details are correct, then click “Submit”
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Points to Remember while doing create remittance

Minimum amount of Remittance of USD 100/-

Choose the Beneficiary from “Choose from Recipient list”

Description field is Mandatory and enter character of your choice

If you choose “INR’ in Select a Currency field, Equivalent USD will be debited to your account.

Currency of Remittances i.e. whether INR or USD will be decided based on the “Account currency type”
under the Recipients

6. Do not use any special characters like [{-. */ $# @ ! & ()] in any of the fields
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